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Transmittal letter 
for issue Dated Federal Register 

publication 

55 ....................... January 10, 2000 ...... 65 FR 1321 
56 ....................... January 7, 2001 ........ 66 FR 8370 
57 ....................... June 30, 2002 ........... 67 FR 46875 
58 ....................... August 10, 2003 ....... 68 FR 66018 
Premier Edition .. January 6, 2005 ........ 70 FR 14535 
Issue 300 ........... January 8, 2006 ........ 73 FR 25509 
Issue 300 ........... July 15, 2007 ............ 73 FR 25509 
Issue 300 ........... May 12, 2008 ............ 75 FR 31702 
Issue 300 ........... May 11, 2009 ............ 75 FR 31702 
Issue 300 ........... May 7, 2008 .............. 73 FR 25508 
Issue 300 ........... May 11, 2009 ............ 75 FR 31702 
DMM 300 ........... July 5, 2011 .............. 76 FR 48722. 

[45 FR 40115, June 13, 1980] 

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 111.3, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and at www.fdsys.gov. 

§ 111.4 Approval of the Director of the 
Federal Register. 

Incorporation by reference of the 
publication now titled the Mailing 
Standards of the United States Postal 
Service, Domestic Mail Manual was ap-
proved by the Director of the Federal 
Register under 5 U.S.C 552(a) and 1 CFR 
part 51 on August 9, 2011. 

(5 U.S.C. 552(a); 39 U.S.C. 401, 404, 407, 408, 
3001–3011, 3201–3218, 3403–3405, 3601, 3621; 42 
U.S.C. 1973cc–13, 1973cc–14) 

[49 FR 47389, Dec. 4, 1984, as amended at 70 
FR 14535, Mar. 23, 2005; 73 FR 25509, May 7, 
2008; 75 FR 31702, June 4, 2010; 76 FR 48722, 
Aug. 9, 2011] 

§ 111.5 [Reserved] 

PART 121—SERVICE STANDARDS 
FOR MARKET-DOMINANT MAIL 
PRODUCTS 

Sec. 
121.1 First-Class Mail. 
121.2 Periodicals. 
121.3 Standard Mail. 
121.4 Package Services. 
APPENDIX A TO PART 121—SERVICE STANDARD 

DAY RANGE TABLES 

AUTHORITY: 39 U.S.C., 101, 401, 403, 404, 1001, 
3691. 

SOURCE: 72 FR 72228, Dec. 19, 2007, unless 
otherwise noted. 

§ 121.1 First-Class Mail. 
(a)(1) Until February 1, 2014, a 1-day 

(overnight) service standard is applied 
to intra-Sectional Center Facility 

(SCF) domestic First-Class Mail® 
pieces properly accepted before the 
day-zero Critical Entry Time (CET), 
except for mail between Puerto Rico 
and the U.S. Virgin Islands, mail be-
tween American Samoa and Hawaii, 
and mail destined to the following 3- 
digit ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit 
ZIP Codes 99540 through 99599), 996, 997, 
998, and 999. 

(2) On and after February 1, 2014, a 1- 
day (overnight) service standard is ap-
plied to intra-SCF domestic Presort 
First-Class Mail pieces properly ac-
cepted at the SCF before the day-zero 
CET, except for mail between Puerto 
Rico and the U.S. Virgin Islands, and 
mail destined to American Samoa and 
the following 3-digit ZIP Code areas in 
Alaska (or designated portions there-
of): 995 (5-digit ZIP Codes 99540 through 
99599), 996, 997, 998, and 999. 

(b)(1) Until February 1, 2014, a 2-day 
service standard is applied to inter- 
SCF domestic First-Class Mail pieces 
properly accepted before the day-zero 
CET if the drive time between the ori-
gin Processing & Distribution Center 
or Facility (P&DC/F) and destination 
Area Distribution Center (ADC) is 6 
hours or less; or if the origin and des-
tination are separately in Puerto Rico 
and the U.S. Virgin Islands; or if the 
origin or destination is in American 
Samoa or one of the following 3-digit 
ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit 
ZIP Codes 99540 through 99599), 996, 997, 
998, and 999. 

(2) On and after February 1, 2014, a 2- 
day service standard is applied to 
inter-SCF domestic First-Class Mail 
pieces properly accepted before the 
day-zero CET if the drive time between 
the origin P&DC/F and destination SCF 
is 6 hours or less; or if the origin and 
destination are separately in Puerto 
Rico and the U.S. Virgin Islands; or if 
the origin or destination is in Amer-
ican Samoa or one of the following 3- 
digit ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit 
ZIP Codes 99540 through 99599), 996, 997, 
998, and 999. 

(c) A 3-day service standard is applied 
to domestic First-Class Mail pieces 
properly accepted before the day-zero 
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CET, if the 1-day and 2-day service 
standards do not apply, and: 

(1) Both the origin and the destina-
tion are within the contiguous 48 
states; 

(2) The origin is in the contiguous 48 
states, and the destination is in any of 
the following: the city of Anchorage, 
Alaska (5-digit ZIP Codes 99501 through 
99539); the 968 3-digit ZIP Code area in 
Hawaii; or the 006, 007, or 009 3-digit 
ZIP Code areas in Puerto Rico; 

(3) The origin is in the 006, 007, or 009 
3-digit ZIP Code areas in Puerto Rico, 
and the destination is in the contig-
uous 48 states; 

(4) The origin is in Hawaii, and the 
destination is in Guam, or vice versa; 

(5) The origin is in Hawaii, and the 
destination is in American Samoa, or 
vice versa; or 

(6) Both the origin and destination 
are within Alaska. 

(d) A 4-day service standard is ap-
plied to domestic First-Class Mail 
pieces properly accepted before the 
day-zero CET, if the 1-day, 2-day, and 3- 
day service standards do not apply, 
and: 

(1) The origin is in the contiguous 48 
states and the destination is in any of 
the following: any portion of Alaska 
other than the city of Anchorage (5- 
digit ZIP Codes 99501 through 99539); 
any portion of Hawaii other than the 
968 3-digit ZIP Code area; or the U.S. 
Virgin Islands; 

(2) The destination is in the contig-
uous 48 states and the origin is in Alas-
ka, Hawaii, or the U.S. Virgin Islands; 
or 

(3) The origin and destination are in 
different non-contiguous states or ter-
ritories, excluding mail to and from 
Guam and mail between Puerto Rico 
and the U.S. Virgin Islands. 

(e) A 5-day service standard is applied 
to all remaining domestic First-Class 
Mail pieces properly accepted before 
the day-zero CET. 

(f) The service standard for Outbound 
Single-Piece First-Class Mail Inter-
nationalTM; pieces properly accepted 
before the day-zero CET is equivalent 
to the service standard for domestic 
First-Class Mail pieces originating 
from the same 3-digit ZIP Code area 
and destined to the 3-digit ZIP Code 

area in which the designated Inter-
national Service Center is located. 

(g) The service standard for Inbound 
Single-Piece First-Class Mail Inter-
national pieces properly accepted be-
fore the day-zero CET is equivalent to 
the service standard for domestic 
First-Class Mail pieces destined to the 
same 3-digit ZIP Code area and origi-
nating from the 3-digit ZIP Code area 
in which the designated International 
Service Center is located. 

[77 FR 31196, May 25, 2012] 

§ 121.2 Periodicals. 
(a) End-to-End. 
(1)(i) Until February 1, 2014, a 2- to 4- 

day service standard is applied to Peri-
odicals pieces properly accepted before 
the day-zero Critical Entry Time (CET) 
and merged with First-Class Mail 
pieces for surface transportation (as 
per the Domestic Mail Manual (DMM)), 
with the standard specifically equaling 
the sum of 1 day plus the applicable 
First-Class Mail service standard; 

(ii) On and after February 1, 2014, a 3- 
to 4-day service standard is applied to 
Periodicals pieces properly accepted 
before the day-zero CET and merged 
with First-Class Mail pieces for surface 
transportation (as per the DMM), with 
the standard specifically equaling the 
sum of 1 day plus the applicable First- 
Class Mail service standard. 

(2) A 3-day service standard is applied 
to Periodicals pieces properly accepted 
before the day-zero CET if: the origin 
and destination are separately in Puer-
to Rico and the U.S. Virgin Islands; or 
if the origin is in Alaska, the service 
standards set forth in paragraphs 
(a)(1)(i) and (ii) do not apply, and the 
destination is in the following 3-digit 
ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit 
ZIP Codes 99540 through 99599), 996, 997, 
998, and 999. 

(3) A 4-day service standard is applied 
to Periodicals pieces properly accepted 
before the day-zero CET if: the origin 
and destination are separately in Ha-
waii and Guam; or the origin and des-
tination are separately in Hawaii and 
American Samoa. 

(4)(i) A 5- to 8-day service standard is 
applied to Periodicals pieces properly 
accepted before the day-zero CET if 
they originate and destinate within the 
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